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His Highness Sheikh Ahmed bin Saeed Al Maktoum
President of Dubai Civil Aviation Authority (DCAA), 

Chairman of Dubai Airports and Chairman and Chief 
Executive of Emirates Airline & Group

Message from 
Event Patron

The UAE has placed the comfort and care of People 
of Determination as a core pillar of our community’s 
wellbeing. In line with the vision of our leadership to 
be amongst the friendliest countries in the world for 
People of Determination we are pleased to host the 
second edition of DATIS, to showcase how we have 
made our cities more accessible and enjoyable for 
millions of tourists with disabilities from around the 
world. 

The Summit will give us a chance to meet like-minded 
leaders and experts from across the globe to share 
our insights, experiences and best practices and also 
help us further improve our cities and tourist facilities, 
including hotels, resorts, airports, transport services, 
shopping malls, beaches, parks and museums, to 
serve the requirements of tourists with disabilities from 
around the world and ensure they get the best possible 
services and experience in our country.

Thanks to the UAE’s visionary leadership and the 
support of the private sector, we have moved quickly 
to mitigate the effects of the pandemic and return to 
our normal lives, which is evident in the tourism boom 
Dubai is experiencing with the launch of Expo 2020 
Dubai. 

We will continue to lead global efforts towards 
facilitating accessible tourism and collaborate with 
international partners to adopt more innovative and 
smart solutions that will enable all the citizens of the 
world to travel freely and live a life without barriers.



3www.dubaiaccessibletourism.com

Tourism for Everyone
Dubai Accessible Tourism 

International Summit

His Excellency Issam Kazim
CEO, Dubai Corporation 
for Tourism and Commerce 
Marketing

Daniyal Qureshi
Event Manager, Dubai 
Accessible Tourism 
International Summit

Summit Agenda

Registration & Networking 

Arrival of His Highness Sheikh Ahmed Bin Saeed Al Maktoum, 
Patron of the Summit (Invited)

Opening Message by the Master of Ceremonies

Keynote Address 

Keynote

8:30 - 9:25

9:25 - 9:30 

9:30 - 9:35

9:35 – 9:45

9:45 – 9:55

Is tourism moving on the right track after the coronavirus pandemic?

The World Through Our Eyes – How People of Determination want their world to be like?

The 21st century’s second pandemic has 
caused the global economy and travel 
and tourism domains to suffer exten-
sively. Tourism organizations have been 
fighting the downslide.  The tourism in-
dustry has now gotten into a resurgent 
mood. Pre-pandemic, Dubai had been 
the fourth most-visited city globally and 
the third in the world for tourist spend-
ing.  The city-state has not lost the zeal 
to excel and wriggled out to host the 

first-ever World Expo in the MEASA re-
gion. The UAE has opened up its doors 
to the world by exemplarily showing how 
destinations could recover from a debil-
itating public health crisis that impacted 
the tourism domain. The emirate took 
the lead in opening up fully to visitors 
applying a combination of vaccines, so-
cial distancing and preventive measures 
across its world-renowned landmarks 
and Expo 2020 Dubai site.

The world is diverse and beautiful for 
most us but it is not so for people with 
disabilities. They face several hardships 
and handicaps in attending to their day-
to-day duties and when out to explore 
the world. To facilitate People with Dis-
abilities, several tourist destinations with 
Dubai in the forefront are making their 

facilities and services wheelchair-friendly. 
One part of this extensive exercise is tak-
ing into account the views and needs of 
people with various types of disabilities. 
People of Determination are now on offi-
cial panels working out these facilities as 
per their needs. 

Hosted by:  
Dubai Corporation for Tourism and 
Commerce Marketing, UAE

Majid Usaimi
Member, Higher Committee for 
the Protection of the Rights of 
Persons with Disabilities at Dubai 
Executive Council, President of 
Asian Paralympic Committee, 
Vice President of the UAE 
Disabled Sports Federation and 
Executive Director, Dubai Club 
for People of Determination
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Bill Keffer
Managing Director, JW Marriott 
Marquis Hotel, Dubai, UAE

Welcome Message

9:55 - 10:00

Hosted by:  
JW Marriott Marquis Hotel, 
Dubai, UAE

Coffee Break 

11:00 – 11:10

Naseib Obaid Sebait
Paralympic Athlete, 
Employee of Dubai 
Municipality, UAE

Yasmeen Al-Qallaf
Founder and Director 
General of Al-Faisal 
Universal Rehabilitation 
Center, Kuwait

Manar Abdul Qader Al 
Hammadi
Human Resources Specialist 
at the General Directorate 
of Residency and Foreigners 
Affairs-Dubai (GDRFA-
Dubai), UAE

Mosbeh Saeed Mosbeh Al Neyadi
Chairman, UAE Deaf Association, 
UAE

Ayesha Almehairi
Paralympic Athlete, Customs 
Clearance Officer, Dubai 
Customs, UAE

Panel Discussion

10:00 – 11:00

Transport and Tourism – Challenges and Experiences of People with Disabilities

Moderator: 
Majid Usaimi

Representatives of People of Determination:

It is not easy to travel and get transport from one 
destination to another or within a city when one is 
disabled. Several disabled travelers’ experience 
innumerable barriers and face insufficient access 
when travelling.  Not all cities and their facilities 

are disabled-friendly and accessible, making 
it difficult for people with disabilities to have a 
good and memorable trip. Tourism destinations 
are operating in an increasingly globalized and 
challenging market but lack universal common 

causes. Disabled travel is on the rise and has 
been witnessing becoming relatively easier as 
time passes. Making tourist sites access-friendly 
and having wheelchair-friendly ramps are among 
the key challenges for the cities. 

Moderator: 
Majid Usaimi
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Keynote 

11:25 - 11:40

Taking-off after the pandemic – When will it be safe skies for airlines?

The airlines industry has suffered the 
most this pandemic. Every airline had to 
curtail services and send back airplanes 
to the parking yards with passenger 
numbers declining. A couple of airlines 
stood out with their services and their 
inspirational role in running their oper-

ations, with Emirates Airlines being one 
of them. The WHO is saying a full recov-
ery is not immediate on the horizon and 
the industry has to brace itself for more 
turbulence as pandemic progresses with 
stringent restrictions in place. 

Kashif Khalid
Regional Director - Africa & 
Middle East, International Air 
Transport Association

Keynote
Building accessibility and inclusion into airports’ sustainability strategies

Airports have suffered greatly from the 
COVID-19 pandemic, but they have also 
demonstrated their agility and resil-
ience. As the industry builds back better 
and prioritizes sustainability efforts, it is 
stepping up efforts to ensure that air-
ports are accessible to all and inclusive 

of persons with disabilities. This keynote 
will highlight ACI members' commit-
ment to accessibility, ACI's strategy on 
the subject, and provide examples that 
confirm that accessibility is not only a 
human imperative - it also makes busi-
ness sense.

11:10 - 11:25

Nathalie Herbelles 
Senior Director, Security 
and Facilitation at Airports 
Council International (ACI)

Keynote

11:40 - 11:55

Challenges the WHO faced in handling coronavirus pandemic as the 21st century’s 
all-encompassing public health crisis 

Every pandemic has thrown several is-
sues in terms of handling a public health 
crisis. Coronavirus pandemic has been 
no different. It showed the failings and 
strengths of our public health systems 
and the capabilities of governments at a 

time when the world was virtually shut for 
a long time with interruptions continuing 
even to this day.  The UAE is one of the 
few countries that effectively handled the 
Covid-19 pandemic fallout on its society, 
health services, businesses and tourism. 

Dr. Rayana Bou-Haka
Manager - Country Focus 
and Support (CFS), Eastern 
Mediterranean Regional 
Office, World Health 
Organization (WHO)

Presentation

11:55 - 12:10

Economic Empowerment

Dr. Hashim S. Hussein
Head of the United Nations 
Industrial Development 
Organization, Investment 
and Technology Promotion 
Office in the Kingdom of 
Bahrain (ITPO Bahrain), and 
the Arab International Centre 
for Entrepreneurship and 
Investment (AICEI)Guaranteeing equal and accessible education by building inclusive learning 

environments and providing the needed assistance for persons with disabilities
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Her Excellency Dr. Alia 
Humaid AlQassimi
Social Development
Expert at the Community
Development Authority

Dr. Manal Omran Taryam 
Al Shamsi
CEO Primary Health Care, 
Dubai Health Authority
Member of the board 
and CEO, Noor Dubai 
Foundation, UAE

Eng. Ayesha Ahmed Al-Mulla
Director of Research and 
Building Systems Section, 
Building Permits Department, 
Dubai Municipality

Panel Discussion

Speech Presentation Presentation

12:45 – 13:45

12:45 – 13:00 13:00 – 13:15   13:15 – 13:30

United Arab Emirates - An Inspiring and Model Tourist Destination

In almost every country, people with disabil-
ities were the most impacted with the world 
remaining shut due to lockdowns and physi-
cal restrictions. Forget travelling as several of 
them faced innumerable difficulties getting 
healthcare facilities during the restrictions. 
Despite having a relatively smaller number of 

People with Disabilities compared with other 
parts of the world, the UAE acted as being 
on their doorsteps with all the help they re-
quired. It brought accolades to the country 
and its responsive authorities. People with 
Disabilities have appreciated the support 
they were given. Each panelist will talk about 

how they have been taking initiatives to serve 
the People of Determination and the impact 
the dedicated programs have created in 
the society. These decision-makers will talk 
about the prevailing situation in the country 
in terms of healthcare and other facilities for 
the People of Determination. 

13:30 – 13:45

Q & A 
Moderator: 
Majid Usaimi

Keynote 

12:10 - 12:25

Improving Accessible Tourism Experience for All  

The coronavirus pandemic has put the 
world off its normal tracks, with the travel 
and tourism industry suffering the most. 
The recovery is not easy and near and the 
world still has a long journey before we can 
pick up the pace. The UN World Tourism 
Organization (UNWTO) has provided latest 
guidelines to ensure accessibility and 
inclusivity to restart the tourism juggernaut 

and advised destinations to recognize the 
needs of travellers with disabilities or specific 
access requirements.  Dubai has become an 
inspirational model of re-energizing tourism 
through instilling confidence in tourists to 
explore destinations which are prepared for 
the new reality.  Safety measures for People 
with Disabilities make the city-state worth 
emulating for others. 

Marina Diotallevi
Head of Ethics, Culture 
and Social Responsibility 
Department, UN World 
Tourism Organization 
(UNWTO)

12:25 - 12:45

Q & A 
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Presentation 

15:00 – 15:15

Does networking help destinations achieve greater accessibility and a profitable tourism industry?

Tourism businesses networking helps in 
a destination’s development and promo-
tion. Destinations with more formalized 
tourism developments are less reliant on 
horizontal networking. The destination 
size, social network density and cultural 
differences are also key issues in rela-

tion to networking.  Through organized 
networking, tourism businesses access 
several benefits and profitability.  A sus-
tainable tourism development requires 
an understanding of the complex inter-
relationships and interactions. 

Anna Grazia Laura
President, European 
Network for Accessible 
Tourism (ENAT)

Presentation

14:45 – 15:00

Universal Design: Will it be more helpful for tourist destinations to become accessible 
after the pandemic?

The world of tourism will be vastly differ-
ent even after it recovers the lost pace 
after the contagion. Several destina-
tions will stand out given their ability to 
bounce back and for tapping new seg-
ments. Destinations have become more 
accessible as they work on a comprehen-
sive blueprint for the sustainable devel-
opment with accessibility as a central el-
ement.  Tourism destinations have begun 
looking at policy changes and universally 

accepted design. Facilities they now look 
for are zero-touch and voice-activated 
for People with Disabilities.  Still sever-
al cities are utterly unfriendly to them. 
Navigating busy, cluttered and visually 
disoriented environments is a major bar-
rier. Cities have to make all infrastructure 
and facilities accessible for persons with 
disabilities and Universal Design comes 
in handy for them.

Keiji Kawahara
Executive Director, 
International Association for 
Universal Design, Japan

Lunch Break

13:45 – 14:45

Presentation 

15:15 – 15:30

Disabled Tourists – The world beyond airports and airlines 

The IATA and ACI have been talking about 
and working on easing the scene on the 
grounds and in the air for disabled travel-
ers. There are other forms of public trans-

portation – trains, rapid metro systems, 
buses, taxis, boats and cruises – that re-
quires attention of authorities for improve-
ment and making them wheelchair-friendly. 

Ann Frye
Disability and Access 
Ambassador for Airports, UK
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Presentation 

15:30 – 15:45

Why destinations should be made friendly for tourists with disabilities?

By renovating and reengineering in-
frastructure, cities can become dis-
abled-and-elderly–friendly. The UN Sus-
tainable Development Goals aim to make 
cities more inclusive. Most tourist-friendly 
cities are far from being accessible to peo-
ple with disabilities.  Accessible tourism 
needs to be made the norm to allow dif-
ferently-abled people to travel around the 

world with comfort. A lack of accessible 
services and places can curtail disabled 
people to avoid visiting destinations. 

Diego Blasi
Chief of Staff to Regional 
Councilman Iacopo Melio, 
Tuscany Region, Italy

Iacopo Melio 
Italian Politician, Regional 
Councilor and Human Civil 
Rights Activist, Tuscany 
Region, Italy

Coffee Break

16:40 – 16:50

Presentation 

15:45 – 16:00

Is the future bright for Accessible Tourism?

Tourist Destinations are competing with 
each other to tap a fast-emerging market 
segment: Accessibility-requiring tourists. 
Accessible Tourism is an exceptional busi-
ness opportunity, especially after the coro-
navirus pandemic has taken the industry off 
its impressive growth tracks with full growth 

prospects on the horizon only after 2022. 
People with Disabilities are being offered 
facilities equitably and sustainably.  A sur-
vey in 12 EU countries has underlined mas-
sive improvements on a large scale and at a 
fast pace for impactful tourism growth and 
for ensuring its bright future. 

Fred Maahs, 
Founder and CEO, Maahs 
Travels, USA

16:20 – 16:40

Q & A 
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Inclusive Service

16:50 – 17:20

Front-Line staff training towards accessible tourism

*Note: Please note that this is the provisional programme. Topics and speakers may be subject to change.

Jeff Strachan
Business Development Director, 
Dubai College of Tourism, UAE

Hosted by:  
Dubai College of Tourism

Workshop

Hosted by:  
Zayed Higher Organization 
for People of Determination

Civil Engineer Dania Aladhami 
Environmental Health and Safety 
Department, Zayed Higher 
Organization for People of 
Determination, UAE

Travel for All

17:20 – 17:50

The speakers from ZHO will list out various 
categories of disabilities and the appropriate travel 
procedures for them, right from making reservations 
to entering the airport and boarding the aeroplane. 
What makes travel a comfortable experience on the 
grounds and in the air for disabled travellers? 


