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The UAE has placed the comfort and care of People 
of Determination as a core pillar of our community’s 
wellbeing. In line with the vision of our leadership to be 
amongst the friendliest countries in the world for Peo-
ple Determination we are pleased to host the second 
edition of Dubai Accessible Tourism International Sum-
mit (DATIS), to showcase how we have made our cities 
more accessible and enjoyable for millions of tourists 
with disabilities from around the world. 

The Summit will give us a chance to meet like-minded 
leaders and experts from across the globe to share 
our insights, experiences and best practices and also 
help us further improve our cities and tourist facilities, 
including hotels, resorts, airports, transport services, 
shopping malls, beaches, parks and museums, to 
serve the requirements of tourists with disabilities from 
around the world and ensure they get the best possible 
services and experience in our country.

Thanks to the UAE’s visionary leadership and the sup-
port of the private sector, we have moved quickly to 
mitigate the effects of the pandemic and return to our 
normal lives, which is evident in the tourism boom Du-
bai is experiencing with the launch of Expo 2020 Dubai.

 We will continue to lead global efforts towards facil-
itating accessible tourism and collaborate with inter-
national partners to adopt more innovative and smart 
solutions that will enable all the citizens of the world to 
travel freely and live a life without barriers.

His Highness Sheikh Ahmed bin Saeed Al Maktoum
President of Dubai Civil Aviation Authority (DCAA), 
Chairman of Dubai Airports and Chairman and Chief 
Executive of Emirates Airline & Group

Message 
from the Patron
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Why Accessible Tourism?
The 21st century’s first comprehensive human rights 
treaty came into force in May 2008, according all hu-
man rights and fundamental freedoms to People with 
Disabilities.  The Convention on the Rights of Persons 
with Disabilities (CRPD) wanted to make facilities and 
services effectively compatible with their needs. It wants 
society to ensure they live on their free consent and are 
socially active. The world is working to tap the immense 
opportunities by making travel to and within the desti-
nations comprehensively accessible and enjoyable for 
them. 

For the travel and tourism industry, developing and ex-
panding Accessible Tourism has remained a work in pro-
gress.  Several destinations are catching up to become 
compatible.  About 15 per cent of the world population 
or one billion people, according to the WHO, are living 
with disabilities. It wanted full accessibility to facilities, 
products and services as a central part of responsible 
and sustainable tourism policy. 

The UN World Tourism Organization (UNWTO) has 
published practical steps to ensure accessibility to all 
tourists with disabilities. The International Air Trans-
port Association (IATA) has in place core principles for 
accommodating passengers with disabilities through 
accessibility and inclusion.  The Airports Council Inter-
national (ACI) has a guidance document to help airports 
enhance the air-travel accessibility for disabled travel-
lers. The International Organization for Standardization 
(ISO) has the world’s first standard on accessible tourism 
to ensure access to tourism facilities and services for all 
on an equal basis. The World Travel & Tourism Council 
(WTTC) too came out with inclusion and accessibility 
guidelines for the global travel and tourism market that 
will surpass the US$8.9 trillion mark by 2026. 

Despite the Covid-19 pandemic playing havoc, trav-
el and tourism’s direct contribution globally to GDP 
was US$4.7 trillion in 2020. The 21st century’s second 
pandemic, according to the UNCTAD, caused a steep 
drop in tourist arrivals across the world a US$2.4 trillion 
economic hit. By 2050, people over the age of 60 are 
expected to account for 21 per cent of the global pop-

ulation. About half of them will have a disability. On av-
erage, disabled adults now travel over half the distance 
per year travelled by adults without a disability. Around 
88 per cent of disabled people take a holiday each year, 
accounting for about 8.2 million overnight trips. 

Accessible Tourism has a multi-billion dollar business 
potential. In the US alone, a whopping US$17.3 billion 
is spent by adults with disabilities on travel each year. 
Dubai is working to be the world’s most-loved accessi-
ble destination. Accessible Tourism stands out as a long 
ray of hope for destinations severely hit by the Covid-19 
pandemic. 

The world is seeing over 100 destinations competing to 
fork out a bigger slice of the Accessible Tourism market 
getting developed.  People with Disabilities- with their 
families in tow love taking holidays and enjoying the 
sights and sounds of destinations.  Accessible facilities 
and services provide value-addition to destinations and 
enable them to compete.  

DATIS-2022 provides a platform to facilitate deci-
sion-makers, experts and specialists from across a broad 
spectrum of travel and tourism businesses debate about 
equipping and making the world fit for disabled tourists.  
Ways of developing barrier-free destinations need to be 
explored through best practices for a competitive edge. 
Head to Dubai on January 12, 2022, and participate in 
DATIS at the J W Marriott Marquis Hotel and see how 
tourism could work well for all.
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First-of-its-kind of Summit in the Middle East, India and Africa
Highlighted the key challenges faced by tourists with disabilities during their travel 
Debated how cities can be made more accessible 
Provided global platform to discuss the needs of tourists with disabilities 
Wide and exceptional publicity both in print and electronic media 
Accessibility efforts by destinations cogently highlighted 
A qualitative addition made to accessible tourism promotion 
Strengthened relationships amongst industry stakeholders 
Deepened awareness about destination marketing to tourists with disabilities
Bettered the prospects for tourism product differentiation 
Enabled multi-industry efforts to develop strategies 
Impactful brand recognition for sponsors and participating companies 
Another signature event in Dubai’s MICE bouquet 
Specialized workshops organised for industry professionals 

DATIS 2019 Highlights 
& Achievements
An impactful Impression Quick Facts 

31
30
1

Government Entities

Participating Countries

Outstanding Event

42
Eminent Speakers

400+
Delegates
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Thank you to our 2019 Strategic Partners, 
Sponsors and Supporters
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Her Excellency Hessa 
Bint Essa Buhumaid  
Minister of 
Community 
Development, UAE

His Excellency 
Humaid Mohamed 
Al Qutami
Director General, 
Dubai Health 
Authority 

His Excellency 
Ahmad Abdulkarim 
Julfar
Director General, 
Community 
Development 
Authority

His Excellency 
Ahmed Mahboob 
Musabih
Director General, 
Dubai Customs

His Royal Highness 
Prince Mired Raad 
Zeid Al-Hussein
President, Higher 
Council for the Rights 
of Persons with Disa-
bilities, Jordan

His Excellency Issam 
Kazim
CEO, Dubai 
Corporation for 
Tourism and 
Commerce Marketing 
(DCTCM) 

His Excellency 
Khalifa Hassan Aldrai
Executive Director
Dubai Corporation 
Ambulance Services     

Majid Al Usaimi
Member of the Higher Committee 
for the Protection of the Rights 
of Persons with Disabilities, 
Dubai Executive Council, Vice 
President of the UAE Disabled 
Sports Federation and Executive 
Director of Dubai Club for People 
of Determination 

Her Royal Highness 
Dania Bint Abdullah 
bin Saud bin Abdul 
Aziz Al Saud
Executive Director, Our Special 
Friends Charity and Director, 
Abaqera Centre for Day Care for 
the Disabled, Saudi Arabia

Eng. Abdul Redha 
Abu Al Hassan
Executive Director, 
Rail Planning and 
Projects Development, 
Roads and Transport 
Authority 

Fatma Al Qassimi
Director, SAS Team, 
Zayed University, UAE

Taha Al Hamri
Chief Happiness Of-
ficer, Dubai Electricity 
& Water Authority 
(DEWA) 

Muna Ahmed Kazim
Founder of Alef 
Centre, Learning 
Support Specialist, 
Irlen Syndrome 
Diagnostician and 
Trainer, UAE

Mohammed Rashid 
Al Gafli
Chief Executive 
for People of 
Determination, Islamic 
Affairs & Charitable 
Activities Department

Dr. Rayana Bou Haka
Manager
Country Focus and 
Support Unit, Eastern 
Mediterranean Regional 
Office, World Health 
Organization 

Paudie Healy
Owner and CEO, 
Universal Access, 
Ireland

Thank you to our 2019 Eminent Speakers

His Excellency 
Eng. Dawood 
Abdulrahman Al 
Hajri
Director General, 
Dubai Municipality 

His Excellency 
Abdulla Mohammed 
Al Basti 
Secretary General, Executive 
Council of Dubai & Vice 
Chairman of Higher 
Committee for Protection of 
the Rights of Persons with 
Disabilities
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Ahmed Abdullah 
Mohammed Al Nuaimi
Advocate for People of 
Determination, UAE

Ayda Alabasi
Corporate Clients 
& Health Tourism 
Officer, MEDICLINIC 
Middle East

Dr. Muhannad Al 
Azzeh
Secretary-General, 
Higher Council for 
the Rights of Persons 
with Disabilities, 
Jordan

Steve Dering
Head of Engage-
ment, Direct Access, 
UAE

Thekla Georgiou
PRM and Customer 
Care Officer, Hermes 
Airports, Cyprus

Elie Ghoussoub
Senior Accessibility 
Consultant, DASS 
Solutions, UAE

Keith Richards
Chair, Disabled 
Persons Transport 
Advisory Committee 
(DPTAC), United 
Kingdom

Keiji Kawahara
Executive Director, 
International 
Association for 
Universal Design 
(IAUD), Japan

Eric Lipp
Founder and 
Executive Director, 
Open Doors 
Organization, USA

Dr. Yasmine Gray
Founding Director, 
GetAboutAble.Com, 
Australia

Anna Grazia Laura
President, European 
Network for 
Accessible Tourism 
(ENAT) 

José António 
Monteiro Bourdain
Manager 
TourismForAll, Lda, 
Portugal 

Fred J. Maahs Jr.
COO Travel For All, 
President, FJM Solu-
tions, LLC, USA 

Alexandre Bodart 
Pinto
Founder, Wheeling 
Around The World 
Foundation, Belgium

Sa’id Mofeed Saeed 
Qaffaf 
Software Developer & 
Analyst, Jordan

Ingemar Fredriksson
CEO, Inclusion 
Services LLC, Czech 
Republic & UAE

Matthew Anderson
Founding CEO, A&K 
Robotics, Canada 

Manuel Haroun Díaz  
Business 
Development 
Manager, Ilunion 
Hotel, Spain 

Stefano Colletta
Marketing Manager, 
All Access Ability, 
Italy

Khalid Al Harbi
Journalist, Saudi 
Arabia

Kristof Steegmans 
Manager
WeTravel2, Belgium 
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DATIS 2022 
An Unmissable Event
• Tourism for People of Determination has re-

mained a largely untapped and underserved 
market despite vast technological advance-
ments and innovations enabling the world to 
explore the world hassle-free 

• The coronavirus pandemic has made Accessible 
Tourism one of the most promising, significant 
and lucrative segments to boost the regional 
tourism industry

• Assuming 15% of the world’s total 1.2 billion 
tourists face disabilities, it is a huge potential 
market as they spend three times more than 
‘fully abled’ tourists

• A platform with multi-dimensional benefits for 
your company/organisation to express/display 
strong association with People of Determination

• Be seen as a company/organisation that strong-
ly supports UAE and regional governmental 
efforts to make life better for People of Deter-
mination

• Meet government ministers, decision-makers, 
social influencers and other influential market 
players for networking and professional benefits

• The summit takes forward the mission of 
enabling People with Disabilities to enjoy the 
world of tourism, with the governments, tourism 

bodies, travel industry players, urban planners 
and others  working in tandem

• The summit is a step towards moving further in 
discussing, sharing and understanding exactly 
what People with Disabilities require from tour-
ism destinations and service providers 

• Help the tourism industry to get the right strate-
gies and programmes in place 

• It will be an ideal platform to know how technol-
ogy and innovation are getting better to make 
everyday life more easy and accessible 

• A timely platform to network and share strat-
egies and experiences and understand the 
market needs and expectations

• Government ministers, representatives from 
international organisations, officials from law 
enforcement agencies and departments and 
agencies involved with projects/programmes 
relating to people with disabilities, voluntary 
bodies leaders, top officials responsible for the 
procurements from vendors and manufacturers 
of technologies and systems, media repre-
sentatives, city planners and travel and tourism 
officials – all on one platform
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• Is tourism moving on the right track after the coronavirus pandemic?
• The World Through Our Eyes – How People of Determination wants their world to be like?
• Panel Discussion: 
• United Arab Emirates: An Inspiring and Model Tourist Destination
• Challenges the WHO faced in handling coronavirus pandemic as the 21st century’s all-encompassing 

public health crisis 
• Ways  to re-energize the global tourism sector after the pandemic - Lessons to better the experience 

for tourists with disabilities
• How will the airports be back on the right flight path post pandemic?
• Taking-off after the pandemic – When will it be safe skies for airlines?
• Universal Design: Will it be more helpful for tourist destinations to become accessible after the pan-

demic?
• Panel Discussion:
• Transport and Tourism – Challenges and Experiences of the People with Disabilities – The Ways For-

ward
• Why destinations should be made friendly for tourists with disabilities?
• Does networking help destinations achieve greater accessibility and a profitable tourism industry?
• Disabled Tourists – The world beyond airports and airlines 
• Hospitality - Are the stakeholders up to the expectations after the pandemic?
• Is the future bright for Accessible Tourism?
• Workshop:
How to do the Front-Line staff orientation towards accessible tourism?

DATIS 2022 
Session Topics
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For advertising and sponsorship opportunities tailored 
to your objectives and your budget, contact us now.

Tel: +971 4 409 6898
Mobile: +971 56 211 8122
Email: dubaiaccessibletourism@naddalshiba.com
Website: www.dubaiaccessibletourism.com

Daniyal Qureshi
Event Director 
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